| C RS

International Cartilage Repair Society

HOW TO GET STARTED

Help documents for the International Cartilage
Repair Society

If you need help, advice or guidance, please contact customer.support@amplitude-
clinical.com or 0333 014 6363

www.cartilage.org



Table of Contents

1. Your first login
2. User dashboard

3. Adding a patient
3.1. Adding a patient to a pathway and worklist
3.2. How to find a patient
3.3. Editing patient details
3.4. Editing a patient’s pathway
3.4.1. Pathway type
3.4.2.The start date
3.4.3. Notes
3.4.4. Changing the pathway owner

3.4.5. Access for other users
4. Recording procedures and clinical data

5. Personalizing your account
5.1. Setting up custom lists
5.2. Other sections
5.3. How to set up an operation note default

5.4. Access to entire pathways for other surgeons
6. Collecting outcome scores
7. Notifications

8. For further assistance

! Amplitude’

pro IEFTESEN



1. Your first login
Welcome to the NLR.

To login you will face a standard login page.
On your first login you will need to enter the user name and the password that has been sent to the
email account you provided when requesting to be set up.

Welcome to the ICRS Patient Registry Log in

If you require a site login please contact: customer.support@amplitude-clinical.com

Username

<
GRS — =

International Cartilage Repair Society

T Forgot your password?
ABSCULAR b cOdON

Biologics

Geistl!ggg Y~ VERICEL @) zMMERBIOMET

Your progress. Our promise!

Gold Sponsors
vl
o

Finceramica Fi OSSUR

After the first screen the system will ask you to set a personal password.
Please make sure that all letters are in the correct case, as the password window is case sensitive.

Welcome to the ICRS Patient Registry Password Change Requ'tred

New Password «

I ‘ R S Confirm New Password «

International Cartilage Repair Society

If you require a site login please contact: customer.support@amplitude-clinical.com

Change Password

Founding Sponsors

AESCULAP  banics  cOdON

Biolagics

Geistlich Y VERICEL @) zMMeR BiOMET

Surgery Your progress. Our promise.

Gold Sponsors
vy

Finceramica Fi OSSUR
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You will then be taken on to configure your security question.
Please make sure that you select a question for which you are sure to remember the answer as it will
be required each time you login.

Welcome to the ICRS Patient Registry Configure Secret Question

If you require a site login please contact: customer.support@amplitude-clinical.com
Question

Nothing selected 4

| c R S e

International Cartilage Repair Society
Save

Founding Sponsors

AEBSCULAP  sbancn  cOdON

Biologics

Geistlich Y~ VERICEL @) zIMMERBIOMET

Surgery Your progress. Our promise”
Gold Sponsors
Fingeramics Fi 5SSUR

After setting your security question you will be presented with the usage policy, to which you need
to agree to be taken forward onto the actual registry site.

3 Amplitude’

pro IEFTESEN



2. User dashboard

The first screen you will see when you login is the User Dashboard:

My Dashboard AEOCQ.LEH O

s
WORKLIST € 13 JAN 2017 - 13 JAN 2017 ¥

l‘f’? A CKC B evaec Test Knee ICRS Pathway (Left) - AB 13 Jan 2017 09:30 2] (w]

WORKLIST - a list of the patients admitted, or in clinic or theatre that day. The screenshot above
shows that if a worklist has been created for that day it will be shown here.
You can also return to the worklist any time by clicking the list icon at the top right.

TASKS — outstanding patient or clinical tasks.
ADD PATIENT — click here to add a patient record or click the addition button at the top right.

FIND PATIENT - click here to search for a patient record or click the magnifying glass at the top right
to access the function at any time.
This search yields the best results when searching for a name rather than NHS- or hospital number.

You can return to the User Dashboard at any time by clicking the Home button

My Dashboard —_—h A EOQLER /O
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3. Adding a patient

You can create a new patient by pressing the ADD PATIENT link button on the Dashboard.

My Dashboard #AEOQLEH /O

Hospital Number MNational Identifier |

-

Title Forename Middle Name Surname

Alex test

g

THERE ARE NO EXISTING PATIENTS THAT MATCH THE DETAILS ABOVE

Add Patient ance ‘

Fill in the basic relevant details and then select Add Patient

To reduce potential duplicate records the system will search to see if a patient with identical criteria
already exists when the details are added, if so you will be notified and will be able to add another
pathway for this patient.

My Dashboard #AEOQLEH O

— ADD PATIENT
= Hospital Number National Identifier
NHS ~
& TAcrcC Title Forename Middle Name Surname
L > E
test paaend

THERE ARE EXISTING PATIENTS THAT MATCH THE DETAILS YOU HAVE ENTERED.
:'s-:":_\" PLEASE CHECK TO SEE IF YOUR PATIENT IS IN THIS LIST BEFORE YOU CREATE A NEW PATIENT.

n PATIENT, Test Male 23 Nov 19%0

Create a New Patient

As hospital number and national identifier are not always available on a patient’s details it is

advisable to start a search by name.

N.B. Please note we cannot automate the collection of outcome data without an email address.
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3.1. Adding a patient to a pathway and worklist

When the patient record is saved you will see a screen prompting you to add the patient onto a
pathway.

Select the appropriate pathway and add the patient onto a worklist, you will then be able to see the
patient on the User Dashboard.

My Dashboard #AEOQLMER /O

SUBJECT , test (M, 16y)

Pathway Side

Knee ICRS Pathway s Nothing selected i

Start Date

B | 13lan2017

Add to Worklist

e, Do not create a worklist entry -

Add & Open Pathway | ‘

Select Add Pathway to add the pathway or Add & Open Pathway to open the Pathway Dashboard.

Please note that if a patient is not added on to a pathway he or she will not be allocated to a
consultant but to the person who created them.

If you wish a patient to be added to a consultant’s worklist and are delegating for the consultant you
will have to be logged in on the consultant’s behalf to add the patient and set him or her on a
pathway.
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3.2.How to find a patient

You can find a patient by pressing the FIND PATIENT link button on the Dashboard or the magnifying

glass icon at the top right:

My Dashboard

FIND PATIENT

Hospital Number

Pathway Type

Include All

NHS Number

AEOQLE#H /O

Date of Birth

Lo

Owner

My Patients Only

Name

:

h
Fill in the basic details and then select Search.
Again this search tends to work best going only by name rather than hospital number or national

identifier.

Duplicate patients: should you have added a duplicate patient please contact the Amplitude
customer support desk, as the patient will otherwise be unable to access his or her patient portal to
complete the outcome scores: customer.support@amplitude-clinical.com
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3.3. Editing patient details

To edit a patient’s details you can either go through the Edit Patient function that pops up when you

IIIII

click on the “I” next to the patient’s name after he or she has been brought up by the search

function or click on the pathway and then on the patient details.

My Dashboard AEOQLER /O

Hospital Number NHS Number Date of Birth Name
B test
“ Pathwav Tvoe Owner
o 1y Pt i il - My Patients Only -
NO QUTSTANDING ITEMS SUBJECT, Test (M, 16y)
HE 11T 111 1IN
wose: Unknoven
O ‘ soan: 0 Jan 2001
Knee ICRS Pathway (Right) CONRAD, Corri
ADD PATIENT 23220 lnown 13 Jan 2017 | Patineay Active |
EMAIL: Not recorded IS PATIENT
TEL 8043501922
oo 8043630427 I/\\,

SUBJECT, Test (M, 16y) wcmmi s unknown 4 B @O Q 4l B & < ©

PATIENT DETAILS

National Identifier Hospital Number VIP Flag
NHS= 1111111111 m
Title Forename Middle Name Surname
test subject
Date of Birth Gender Data Collection Consent Contact Consent
B | 01Jan2001 Male - Consent Given - u
Email Address

Please note we cannot automate the collection of outcome data without an email address

Alternate Email Address

To edit any information click into the box, make the alteration and then Save.
Should you need to edit the date of birth you can type it in manually or use the calendar function.

You can also edit the date of birth by selecting the calendar icon and clicking through the months
with the arrows on the left and right of the month and year at the top.

Click on the month and year to be presented with a popup that enables you to select a month at a
glance.
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Date of Birth Gendel

10 Feb 1987 Fema|

< February 1987 3
Su\ Tu We Th ’Sa kol

[
(&%)
[
L
A
o
(%)
]
)
an
)
=]
()
[a=]

Today

If you need to change the year click on to the year at the top as indicates by the arrow and you will
be presented with a popup showing you an entire decade. Click through the decades by using the

small arrows either side of the year range.

Date of Birth Gender
= 10 Feb 1987 Fermnazl]
< 1987 3
W .
la Mar Apr
May Jun Jul Auig
Sep Oct Mow Dac

If you need to change the year click on to the year at the top as indicated by the arrow and you will
be presented with a popup showing you an entire decade. Click through the decades by using the

small arrows either side of the year range.
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Date of Birth Gender

B 10 Feb 1987 Femall

€ 1980-1989 3
. ey B
1980 1981 a2

‘ 1963 1984 1985 1986

1987 1938 1989 1990
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3.4. Editing a patient’s pathway

3.4.1 To edit a patient’s pathway click in to the Pathway Details.

BYALEX, Terst (F 26y) Unknown  +ose Unknown ﬁ 0 Q a4l % e W 9

PATHWAY DETAILS

Pathway Type h Side
Knee ICRS Pathway . Left -
Start Date h Status Security
BE 01 Nov2016 Pathway Active - Sealed -
Record can be viewed (read only) if a user provides a reason why they need to see the record
Notes  fffmmmmn
o ‘h
Owner ifj—
BLOWERS, Alex h

3.4.2. The start date
This indicates the day the patient was created on the system and should generally not need to be
changed.

3.4.3. Notes
Here you can add any patient or procedure relevant notes you consider important.

3.4.4. Changing the pathway owner

Changing the owner of a pathway needs to be done either by the current owner or by customer
support.

This is achieved by clicking into the drop down menu and typing in the name of the desired owner.

3.4.5. Access for other users

If a particular patient requires two consultants to have full access this can be achieved by setting the
second consultant up to have full access to the patient by including the consultant in the Users To
Have Full Access field.

Please note: click save after every change.

4. Recording procedures and clinical data

After the patient’s operation is complete the operative data needs to be input into the system.
Select the patient from your worklist and this will open their Clinical Record.

Select the procedure as shown on the screenshot below and you will be able to enter operative data:

1 Amplitude’

pro IEFTESEN



BYALEX, Test

lo Email Address C

KNEE ICRS PATHWAY [LEFT]

B cunvicaL recorn

250ct 2016 Self Assessment
Injury; | suffered no injury

250ct 2016 BMI

ATIENT DETAIL ATHWAY DETAI
= 01 MNov2016 Procedure/Treatment Data
. Arthroscopic, No Direct Surgery to Defect
= 01Nov2016 VAS (Knee)
WO T HIST PATIENT PORTAL

OUTCOME SCORES (3 items)

FUTURE TASKS (4 items)

(F 26y) NHS L_jﬂkr{own rose Unknown

Pre-Op/Procedure Assessment Procedure/Treatment

Height: 1.67m  Weight: 73kg BMI: 26.2

10 Nov 2016 Initial/Clinical Assessment

AEOCOQLERX /O

PATHWAY ACTIVE ~

Notes Future Task

Once the procedure form has been added and completed, the system will then load post-op scores

to be sent at different time intervals.

For the scores to show at the correct time intervals the procedure date must be entered correctly as

all follow up scores are based on this date.
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5. Personalizing your account

To start personalizing your account and set up your custom lists go to your settings by selecting the
gearwheel in the top right corner of the screen.

Settings AEO0OQLER /O

PATHWAY TYPES 1

All Active w:

Trauma & Orthopaedics

CUSTOM LISTS DELEGATES m n Knee ICRS Pathway | SET DEFAULT

5.1. Setting up custom lists

To set up your custom lists, select the Custom Lists icon on the left of your Dashboard.
From here you can go on to select the surgeons who need to be included in your operation
procedures, the hospitals you operate in and any other setup you require.

Settings #AEOQLER /O

CUSTOM LISTS

The lists below are used in certain guestions presented within some forms.

You can customise the list of available options that are presented as valid responses by selecting one of the lists below

Consultant Surgeon
Haspital

Nurse/ODP/Surgical Assistant

Trainee/Fellow/Junior Doctors

Funders

Surgeons that are already on your list will show in red.
When you start typing a surgeon’s name in the search bar you will be presented with different
options containing the letters you have already typed.
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Settings #A#EOQLEH /O

B (® CONSULTANT SURGEON

Select yourself in this list as well as any other surgeons you work with who may carry out surgery with you.

% Chris Dawe
> sl sff—

Harminder Gosal ‘

=l

Anwar Salam

@i’ Rafael Sales

§ @

The same method works for the hospitals.

Should a surgeon or hospital you require not be available for selection please contact Amplitude
support desk and we will arrange for the surgeon or hospital to be included in the background list.

5.2. Other sections

Delegates: in this section you can see who has delegate access to your account.
Profile: here you can edit your personal details, including your email address.
Security: enter this section to change or update your password and security question.

System Settings: here you can find a link to the patient portal should you want to send it to a patient
manually and the practice management system, which will already be set to the one used if you have
chosen to set this up.

National IDS: This can be set to include or exclude numbers that are associated with either the
Scottish or the English NHS system
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5.3. How to setup an operation note default

You can setup defaults that enable you to pre answer options that are your set defaults for the

procedure i.e. performing surgeon & assistance (if it is always you and another colleague etc.).

Here you can set and activate the pathways you work with.

Settings

i PATHWAY TYPES

1 ITEM SELECTED

PATHWAY TYPES

All Active w:

Trauma & Orthopaedics

m n Knee ICRS Pathway

#A#EOQLE /O

f—

To adjust an operative data set to a default select the pathway you want to set it for, as shown

above.

You will be taken to the pathway settings. To set up your default form select the operative data set

at the bottom.

Settings

i PATHWAY TYPES.

1 ITEM SELECTED

15

AEOCQLER /O

(© KnEE ICRS PATHWAY

ﬂ Lock Level

Sealed 5.2

Record can be viewed (read only) if a user provides a reason why they need to see the record

ﬂ Users to Have Read Only Access

Click here to search for a user to add

ﬂ Users to Have Full Access

Click here to search for a user to add

ﬂ Custom Forms
Nothing selected
ﬂ Form Defaults

m Procedure/Treatment

e
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Select Add a New Default:

Settings #AEOQ.

KNEE ICRS PATHWAY
i PATHWAY TYPES PROCEDURE/TREATMENT
1 ITEM SELECTED No existing default packs

—
— { Add a New Defauit
— ‘
—
CUSTOM LISTS DELEGATES
PROFILE SECURITY
¥ €
| SETTING NATIOMAL IDS

Name the default:

Settings AEOQ..

(© nEw FORM DEFAULT

Name

B /0O

BE /0O

Left InJecilonl

Then select Proceed. This will take you to the form you have selected.

16
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Run through the form and pre-answer the question in the form with the answers you are most likely

to give regularly.

Settings

LEFT INJECTION

KNEE ICRS PATHWAY - PROCEDURE/TREATMENT

How would you describe the Opposite Knee (Right Knee) 7

* Opposite Knee

Nearly Normal Abnarmal

Anaesthetic Details

* Anaesthetic

Mo Anaesthetic Sedation

GA Other

Approach

* Approach

e -

AEOQLE X /O

Severely Abnormal

Continuous Epidural

Infusion Epidural

Combined
Open/Arthroscopy

When you have finished going through the form, select Save.

17
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These settings will then appear when the form comes up during adding an operation form on a
patient and are adaptable as needed for individual patients.

Alex h

i
L]
=

Add & Nisw Default

You can set up a default form for every pathway and also multiple defaults per pathway and keep
track by naming them individually.

Pre completed default forms can also be altered individually when selected to use with each
individual patient (i. e. all information in the default might be correct except for the colleague
assisting the operation).

To print the operation note when completed (you will notice this is now black and not red), click on
the three horizontal lines next to the completed task and select Print Preview:

SP_RAY, Dor_mie‘ (M, 49y) Unknown  ~ose Unknown ﬁ O Q ..dl. % 'u f’ 9

Recorded 4 Other Path

— KNEE ICRS PATHWAY [RIGHT] PATHWAY ACTIVE -
W cunica kecoro
- Pre-Op/Procedure Assessment Procedure/Treatment QOutcome Scores » Complications Notes Future Task
= 29Dec2015 Self Assessment b ]
OUTSTANDING SCORES DUE =
=t = = audit Trail Ire/Treatment
Print Preview _
ol
E - QU Properties
Delete
FUTORE TASKS 25 TEes]
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5.4. Access to entire pathways for other surgeons
To set up another consultant to have full access to patients of an entire pathway click back in to your

Pathway Types and select the pathway you want to set up from your list.
Type in who you want to have access to the pathway and select the name as soon as it is presented

to you.

Settings AEOQLER O

(® Knee icRs PATHWAY

i PATHWAY TYPES

n Lock Level
Sealed v

Record can be viewed (read only) if a user provides a reason why they need to see the record

n Users to Have Read Only Access

Click here to search Tor a user to add

u V& I Users to Have Full Access _
WARD, Tom [ | SELVEY. David [

@ n Custom Forms.

MNaothing selected

L

When you have finished click Save.
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6. Collecting outcome scores

The system will automatically trigger the collection of specific outcome scores at pre-defined time
periods after the operative data has been entered into the system.

The patient will receive their scores via email and be able to complete them on iPads and PCs in
clinic. If a patient does not respond to a score, the system will send reminder emails for each patient
three times.

You can view any patients who do not fill in their outcomes scores on your task list. From here you
can send manual email reminders or schedule calls to patients according to your own process. The
tasks will also show outstanding tasks for the clinician.

My Dashboard AEOQLEH O

4

n SUBJECT, Test Knee ICRS Pathway (Right) ‘BH

e
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7. Notifications

When you click on the Notifications icon in the top right of the screen you will be faced with

messages and notices relevant to your use of the system.

NEW NOTICES

W new norices

12NOTICES. ' '
13 Jan Change Confirmation D
2016
11Jan Important notice — Planned system migration and downtime P
2016
21 Dec  Important message — Planned downtime of Amplitude systems D
2015
15 Dec  Important message — Planned downtime of Amplitude systems P
2015
26 May  New Patient Portal: Brief System Downtime during the evening of the Sth of June D]
2015

21 Amplitude’

pro IEFTESEN



8. For further assistance

Should you wish to inform yourself on other subjects or read up on any topic more in depth you can
access the Amplitude Knowledge Base by clicking the question mark in the top right had corner of
your dashboard.

My Dashboard ﬁQQ.lllé'a/'

WORKLIST € 24 NQV 2016 - 24 NOV 2016 ¥

On the knowledge base you will find more in depth articles on a range of topics relevant to the use
of the registry.

A m p I i t u de i Home pro™ series ~ FAQs News Contact

clinical outcomes

Amplitude Clinical Knowledge Base

w Everything you need to know about Amplitude Gecrch Amphtude

Knowledge Base

w Troubleshooting T T Q

Community Browse
Further Queries?

Contact Customer Support

Trending Questions

. 0333 014 6363
&= info@amplitude-clinical.com

Should your questions not be answered and your wish to talk about a process in more detail, please
contact customer.support@amplitude-clinical.com.
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